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Link to Video Guide: https://youtu.be/qqiT72mV2aM?si=Ru-2JX9aMJh1UgTI

 

The Yao native desktop app provides a more streamlined and accessible experience for your computer compared
to using a web browser. Once installed, the application is pinned directly to your taskbar and desktop, which
ensures you can access your practice management tools instantly.

Downloading via Microsoft Edge

If you use Microsoft Edge to access Yao, follow these steps to install the application:

Navigate to the Yao login page.1.

Locate the App available icon, which is the L-shaped symbol positioned in the address bar between the2.
Security (key) and Favourites (star) icons.

Click the App available icon to instigate the download of the Yao app.3.

Wait for the process to complete. The Yao app will now be pinned to your taskbar and your desktop.4.

Downloading via Google Chrome

For users who prefer Google Chrome, the installation process is highly visible within the browser interface:

Open the Yao login page in Google Chrome.1.

Locate the Install button, which is situated on the far right-hand side of the address bar.2.

Click the Install button to instigate the installation.3.
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Confirm the installation if prompted by the browser. The application will be applied to your taskbar and4.
desktop for quick access.
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